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Name    :  Candy Chua Lay Ching 

 

Nationality   :  Malaysian 

 

Education   :  Bachelor of Information Technology (information System)  

                                                           degree at Charles Sturt University Australia in year 1998 

    

 

Background: 

Candy Chua completed her Bachelor of Information Technology (information System) degree at Charles Sturt 

University Australia in year 1998. She started her career as an Analyst Programmer at MBF Information System 

Sdn. Bhd. After a year, she had decided to change her career path in Software Quality Assurance and Testing. She 

has an extensive experience in Software Test Management with more than 20 years experiences of establishing 

and operationalising Quality Management in IT industry specifically in Banking Industry. She served in various 

Software QA positions with BFSI companies such as Scope International Sdn. Bhd. (a.k.a. SCB Global Business 

Services Sdn. Bhd.), HP Enterprise Services – CIMB client, and RHB Group. 

 

Key Achievements: 

She setup and operationalised a Testing Centre Of Excellence (TCOE) team in RHB Group, from a team size of 2 

staff to 12 staff which covers Test Management function, Test Automation function, Test Environment & Support 

function. She championed the growth and development of the TCOE in all aspects from resources, methodology, 

governance, policies, executions, implementations. She led and implemented the testing strategies and approaches 

for key complex projects and Bank Negara regulatory projects successfully. She conducted RHB in-house 

customised Software Testing training courses on monthly basis to > 500 RHB staff locally and across regional 

countries. She has received very high ratings by participants of all her programs conducted. 

 

Training Approach:  

She adopts integrative, lively, motivating learning techniques in all her training programs to ensure her participants 

achieve learning breakthroughs and greater learning progress. She shared project testing experiences and best 

practices with participants for their better understanding. She uses participants actual Project/Change Request as 

case study in training so that participants can apply what they’ve learned in the training in a practical manner. She 
always encourages participants to share their current challenges in software testing and she will provide relevant 

advices to them at her best knowledge level. In another words, she also carry a role as a Software Testing 

Consultant in training. She is now a HRDC TTT certified trainer, focusing in area of Software Testing in BFSI 

industry. 
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